Coronavirus (COVID-19) Resources

Coronavirus (COVID-19) is an emerging challenge across the world for
employers. We’ve gathered some materials to help you stay on top of employee
concerns. We recommend you check the links to the left — we will show key
information at the top of this section. Check back frequently for updates as
information changes dalily.

Scroll down for state resources.

Federal Resources

CDC Materials

In response to the COVID-19 outbreak, the U.S. Centers for Disease Control
and Prevention (CDC) has issued:

e Interim Guidance for Businesses and Employers to Plan and Respond to
Coronavirus Disease, which provides recommended workplace
strategies for employers and guidance on how to decrease COVID-19
spread, information on how to respond to outbreaks, and additional
resources; and

e Public Health Response to the Coronavirus Disease 2019 Outbreak,
which provides a chronological timeline and summary of the virus, cases
reported in the United States, and the agency’s public health response to
the illness.

The CDC has also created the following posters for download:

What you need to know (English, Spanish, Chinese)

What to do if you are sick (English, Spanish, Chinese)

Stop the spread of germs (English, Spanish, Chinese)
Symptoms of coronavirus (English, Spanish)

President’s Coronavirus Guidance: 15 Days to Slow the Spread
Workplace, School and Home Guidance

See all CDC print resources

The CDC has also compiled a list of Phone Numbers for State and Local Health
Departments. Keep up to date on CDC guidance for specific industries, latest
updates, and resources on the Coronavirus Disease 2019 (COVID-19) main

page.

DOL Materials

The U.S. Department of Labor (DOL) has created a resource page for workers
and employers. The DOL’s Wage and Hour Division has posted these posters
and guidance:



https://www.cdc.gov/coronavirus/2019-ncov/specific-groups/guidance-business-response.html
https://www.cdc.gov/coronavirus/2019-ncov/specific-groups/guidance-business-response.html
https://www.cdc.gov/mmwr/volumes/69/wr/mm6908e1.htm?s_cid=mm6908e1_w
https://www.cdc.gov/coronavirus/2019-ncov/downloads/2019-ncov-factsheet.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/2019-ncov-factsheet-sp.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/2019-ncov-factsheet-chinese.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/sick-with-2019-nCoV-fact-sheet.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/sick-with-2019-nCoV-fact-sheet-sp.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/sick-with-2019-nCoV-fact-sheet-chinese.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/stop-the-spread-of-germs.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/stop-the-spread-of-germs-sp.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/stop-the-spread-of-germs-chinese.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/COVID19-symptoms.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/COVID19-symptoms-sp.pdf
https://www.whitehouse.gov/wp-content/uploads/2020/03/03.16.20_coronavirus-guidance_8.5x11_315PM.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/workplace-school-and-home-guidance.pdf
https://www.cdc.gov/coronavirus/2019-ncov/communication/factsheets.html
https://www.cdc.gov/coronavirus/2019-ncov/downloads/Phone-Numbers_State-and-Local-Health-Departments.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/Phone-Numbers_State-and-Local-Health-Departments.pdf
https://www.cdc.gov/coronavirus/2019-ncov/index.html
https://www.dol.gov/coronavirus

e Families First Coronavirus Response Act: Employer Paid Leave
Requirements

e Families First Coronavirus Response Act: Employee Paid Leave Rights

e Employee Rights: Paid Sick Leave and Expanded Family and Medical
Leave Under the Families First Coronavirus Response Act

e Families First Coronavirus Response Act Notice — Frequently Asked
Questions

e COVID-19 and the American Workplace

e Fact Sheet #70: Frequently Asked Questions Regarding Furloughs and
Other Reductions in Pay and Hours Worked Issues

e COVID-19 or Other Public Health Emergencies and the Fair Labor
Standards Act Questions and Answers

e COVID-19 and the Family and Medical Leave Act Questions and
Answers

EEOC Materials

The U.S. Equal Employment Opportunity Commission (EEOC) has created a
landing page entitled What You Should Know About the ADA, the Rehabilitation
Act, and COVID-19, which provides links to resources and guidance.

HHS Materials

In response to COVID-19, the Office of Civil Rights for the U.S. Department of
Health and Human Services (HHS) issued a bulletin regarding HIPAA Privacy
and COVID-19.

OSHA Materials

The U.S. Occupational Safety and Health Administration (OSHA) has created a
COVID-19 website for workers and employers that addresses the disease and
provides guidance and other resources for preventing exposure to and infection
with the virus.

Topics covered include:

Background
Hazard Recognition

Medical Information
Standards

Control and Prevention
Additional Resources

OSHA has also issued the publication Guidance on Preparing Workplaces for
COVID-19.

Small Business Administration Materials


https://www.dol.gov/agencies/whd/pandemic/ffcra-employer-paid-leave
https://www.dol.gov/agencies/whd/pandemic/ffcra-employer-paid-leave
https://www.dol.gov/agencies/whd/pandemic/ffcra-employee-paid-leave
https://www.dol.gov/sites/dolgov/files/WHD/posters/FFCRA_Poster_WH1422_Non-Federal.pdf
https://www.dol.gov/sites/dolgov/files/WHD/posters/FFCRA_Poster_WH1422_Non-Federal.pdf
https://www.dol.gov/agencies/whd/pandemic/ffcra-poster-questions
https://www.dol.gov/agencies/whd/pandemic/ffcra-poster-questions
https://www.dol.gov/agencies/whd/pandemic
https://www.dol.gov/agencies/whd/fact-sheets/70-flsa-furloughs
https://www.dol.gov/agencies/whd/fact-sheets/70-flsa-furloughs
https://www.dol.gov/agencies/whd/flsa/pandemic
https://www.dol.gov/agencies/whd/flsa/pandemic
https://www.dol.gov/agencies/whd/fmla/pandemic
https://www.dol.gov/agencies/whd/fmla/pandemic
https://www1.eeoc.gov/eeoc/newsroom/wysk/wysk_ada_rehabilitaion_act_coronavirus.cfm?renderforprint=1
https://www1.eeoc.gov/eeoc/newsroom/wysk/wysk_ada_rehabilitaion_act_coronavirus.cfm?renderforprint=1
https://www.hhs.gov/sites/default/files/february-2020-hipaa-and-novel-coronavirus.pdf
https://www.osha.gov/SLTC/covid-19/
https://www.osha.gov/SLTC/covid-19/background.html
https://www.osha.gov/SLTC/covid-19/hazardrecognition.html
https://www.osha.gov/SLTC/covid-19/medicalinformation.html
https://www.osha.gov/SLTC/covid-19/standards.html
https://www.osha.gov/SLTC/covid-19/controlprevention.html
https://www.osha.gov/SLTC/covid-19/additional_resources.html
https://www.osha.gov/Publications/OSHA3990.pdf
https://www.osha.gov/Publications/OSHA3990.pdf

The U.S. Small Business Administration has issued guidance entitled SBA
Disaster Assistance in Response to the Coronavirus, explaining how the SBA is
offering designated states and territories low-interest federal disaster loans for
working capital to small businesses suffering substantial economic injury as a
result of the coronavirus (COVID-19). Also see Coronavirus (COVID-19): Small
Business Guidance & Loan Resources.

State Resources

We are adding links to state resources daily, below. Check this section often for
links to new or updated resources.

Alabama

Department of Labor

e Department of Labor, COVID-19 Resources

Arkansas

Department of Health

e COVID-19 Guidance for Employers

Arizona

Department of Health Services

e Guidance for Community and Business Partners

California

Cal/OSHA
Guidance for Employers

e Cal/OSHA Interim Guidelines for General Industry on 2019 Novel
Coronavirus Disease (COVID-19)

¢ Interim Guidance for Businesses and Employers to Plan and Respond to
Coronavirus Disease 2019

e Guidance on Requirements to Protect Workers from Coronavirus



https://www.sba.gov/disaster-assistance/coronavirus-covid-19
https://www.sba.gov/disaster-assistance/coronavirus-covid-19
https://www.sba.gov/page/coronavirus-covid-19-small-business-guidance-loan-resources
https://www.sba.gov/page/coronavirus-covid-19-small-business-guidance-loan-resources
https://www.labor.alabama.gov/covid19resources.aspx
https://www.healthy.arkansas.gov/programs-services/topics/covid-19-guidance-for-employers
https://azdhs.gov/preparedness/epidemiology-disease-control/infectious-disease-epidemiology/index.php#novel-coronavirus-community
https://www.dir.ca.gov/dosh/coronavirus/Health-Care-General-Industry.html
https://www.dir.ca.gov/dosh/coronavirus/General-Industry.html
https://www.dir.ca.gov/dosh/coronavirus/General-Industry.html
https://www.cdc.gov/coronavirus/2019-ncov/community/guidance-business-response.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fspecific-groups%2Fguidance-business-response.html
https://www.cdc.gov/coronavirus/2019-ncov/community/guidance-business-response.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fspecific-groups%2Fguidance-business-response.html
https://www.dir.ca.gov/dosh/coronavirus/Health-Care-General-Industry.html

Educational Materials and Fact Sheets

e Safety & Health Fact Sheet | Aerosol Transmissible Diseases (PDF)
e The California Workplace Guide to Aerosol Transmissible Diseases
(PDF)

Model Written Plans and Programs

e Aerosol Transmissible Diseases Model Exposure Control Plan (Word)
e Aerosol Transmissible Diseases Model Laboratory Biosafety Plan (Word)
e Aerosol Transmissible Diseases Referring Employer Model Written

Program (Word)

Department of Industrial Relations (DIR)

e Coronavirus Disease (COVID-19) — FAQs : Employee leave options,
compensation, and salary.

Department of Public Health (DPH)

e COVID-19 Updates

Employment Development Department (EDD)

e Benefits for Workers Impacted by COVID-19
e Coronavirus 2019 (COVID-19) FAQs

Labor and Workforce Development Agency

e Benefits for Workers Impacted by COVID-19
e COVID-19 Resources for Employers and Workers

San Francisco

Office of Labor Standards Enforcement

e Coronavirus COVID-19 Guidance and Resources

Office of Economic and Workforce Development

e Assistance and Guidance for Businesses and Workers Impacted by
COVID-19

Colorado

Department of Labor and Employment


https://www.dir.ca.gov/dosh/dosh_publications/Aerosol-Diseases-fs.pdf
https://www.dir.ca.gov/dosh/dosh_publications/ATD-Guide.pdf
https://www.dir.ca.gov/dosh/dosh_publications/ATD-Exposure-Control-Plan.docx
https://www.dir.ca.gov/dosh/dosh_publications/ATD-Biosafety-Plan.docx
https://www.dir.ca.gov/dosh/dosh_publications/ATD-Model-Referring.docx
https://www.dir.ca.gov/dosh/dosh_publications/ATD-Model-Referring.docx
https://www.dir.ca.gov/dlse/2019-Novel-Coronavirus.htm
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Immunization/ncov2019.aspx
https://www.labor.ca.gov/coronavirus2019/#chart
https://www.edd.ca.gov/about_edd/coronavirus-2019/faqs.htm
https://www.labor.ca.gov/coronavirus2019/#chart
https://www.labor.ca.gov/coronavirus2019/
https://sfgov.org/olse/
https://oewd.org/assistance-guidance-businesses-and-workers-impacted-covid-19
https://oewd.org/assistance-guidance-businesses-and-workers-impacted-covid-19

e Information and Resources on Coronavirus
e Emergency Rules on Paid Sick Leave for COVID-19
e Emergency Leave with Pay (Colorado HELP) Rules

Connecticut

Department of Labor

e FAQs about coronavirus (COVID-19) for workers and employers
e SharedWork program (provides employers with a layoff alternative)

State Government

e Coronavirus Disease 2019

Delaware

Department of Labor

e The Delaware Department of Labor Expands Unemployment Benefits to
Workers Affected by the COVID-19 Pandemic

Division of Public Health

e COVID-19 Resources for Businesses

District of Columbia

Mayor’s Office

e Recovery Resources for Businesses
e Coronavirus DC resources

Florida

Department of Economic Opportunity

e Reemployment Assistance COVID-19 Frequently Asked Questions

Georgia
Department of Labor

e Unemployment quidance in light of COVID-19



https://www.colorado.gov/pacific/cdle/information-and-resources-coronavirus
https://www.colorado.gov/pacific/cdle/news/state-labor-department-releases-emergency-rules-paid-sick-leave-covid-19
https://www.colorado.gov/pacific/cdle/colorado-health-emergency-leave-pay-%E2%80%9Ccolorado-help%E2%80%9D-rules
http://www.ctdol.state.ct.us/DOLCOVIDFAQ.PDF
http://www.ctdol.state.ct.us/progsupt/bussrvce/shared_work/index.htm
https://portal.ct.gov/coronavirus
https://news.delaware.gov/2020/03/17/the-delaware-department-of-labor-expands-unemployment-benefits-to-workers-affected-by-the-covid-19-pandemic/
https://news.delaware.gov/2020/03/17/the-delaware-department-of-labor-expands-unemployment-benefits-to-workers-affected-by-the-covid-19-pandemic/
https://coronavirus.delaware.gov/resources-for-businesses/
https://coronavirus.dc.gov/recovery-business
https://coronavirus.dc.gov/
http://floridajobs.org/docs/default-source/ra-dua-documentation/dua-faqs-3-17-20-updates.pdf?sfvrsn=805543b0_4
https://dol.georgia.gov/blog/new-information-filing-unemployment-partial-claims-and-reemployment-services

Department of Public Health

e Coronavirus (COVID-19) response and resources

lowa

Workforce Development

e Unemployment Insurance Guidance for Workers and Employers
e Employers — COVID-19 and Unemployment Insurance Questions
e Employers — Voluntary Shared Work Program

Department of Revenue

e FAQOs (Small Business Relief Program, Income and Withholding Tax, and

other taxes)
lllinois

Department of Employment Security

e COVID-19 and Unemployment Benefits

lllinois Department of Public Health

e Business and Organization Guidance

Indiana

Department of Labor

e Coronavirus (COVID-19)

Kansas

Department of Health and Environment

e COVID-19 Updates

Department of Labor

e COVID-19 Response Resources
e Shared Work Program
e Employer Spreadsheet Filing for Unemployment Insurance



https://dph.georgia.gov/novelcoronavirus
https://www.iowaworkforcedevelopment.gov/COVID-19
https://www.iowaworkforcedevelopment.gov/sites/search.iowaworkforcedevelopment.gov/files/content-files/Employer%20COVID-19%20QA.pdf
https://www.iowaworkforcedevelopment.gov/sites/search.iowaworkforcedevelopment.gov/files/content-files/VSW%20Flyer%20-%20COVID-19.pdf
https://tax.iowa.gov/COVID-19
https://tax.iowa.gov/COVID-19
https://www2.illinois.gov/ides/Pages/COVID-19-and-Unemployment-Benefits.aspx
http://www.dph.illinois.gov/topics-services/diseases-and-conditions/diseases-a-z-list/coronavirus/business-guidance
https://www.in.gov/dol/3142.htm
https://govstatus.egov.com/coronavirus
https://www.dol.ks.gov/covid19response
https://www.dol.ks.gov/employers/shared-work-program
https://www.kansasemployer.gov/uitax/Tax/LayoffSelect.aspx

Louisiana

Workforce Commission

e COVID-19 Information

Maine

Department of Labor

e Resources for Workers and Businesses on COVID-19

Maryland

Department of Labor

e Frequently Asked Questions About COVID-19 and Maryland’s
Unemployment Insurance Benefits Administration
e COVID-19 Layoff Aversion Fund

State Government

e Coronavirus (COVIS-19) Information for Businesses

Massachusetts

Department of Public Health

e COVID-19 Guidance and Directives

Labor and Workforce Development

e COVID-19 Unemployment Information

Michigan
Department of Health and Human Services

e Coronavirus Resources for Employers and Workers

Minnesota

Department of Health


http://www.laworks.net/PublicRelations/COVID_19_Information.asp
https://www.maine.gov/labor/docs/2020/COVID-19Resources.pdf
https://www.dllr.state.md.us/employment/uicovidfaqs.shtml
https://www.dllr.state.md.us/employment/uicovidfaqs.shtml
http://www.labor.maryland.gov/employment/covidlafund.shtml
https://govstatus.egov.com/md-coronavirus-business
https://www.mass.gov/info-details/covid-19-guidance-and-directives
https://www.mass.gov/info-details/massachusetts-covid-19-unemployment-information
https://www.michigan.gov/coronavirus/0,9753,7-406-98178_98179---,00.html

e COVID-19 Information for Businesses and Employers

Department of Labor and Industry

e Updates related to COVID-19

Minnesota Unemployment Insurance

e COVID-19 (Coronavirus) and Unemployment Benefits

Mississippi
Department of Employment Security

e Mississippi Announces Support for Workers Impacted by COVID-19
e Novel Coronavirus (COVID-19) Response

Nevada

Department of Health and Human Services

e Information for Businesses and Workforce
e Nevada Health Response: COVID-19

New Jersey

Department of Labor & Workforce Development

e NJDOL and the Coronavirus (COVID-19): What Employers & Businesses
Should Know

e NJDOL Benefits and the Coronavirus (COVID-19): What Employees
Should Know

State Government

e COVID-19/Novel Coronavirus Information for New Jersey Businesses

New York

New York State

New Paid Leave for COVID-19

Department of Health



https://www.health.state.mn.us/diseases/coronavirus/businesses.html
https://www.dli.mn.gov/updates
https://www.uimn.org/applicants/needtoknow/news-updates/covid-19.jsp
https://mdes.ms.gov/news/2020/03/20/mississippi-announces-support-for-workers-impacted-by-covid-19/
https://mdes.ms.gov/news/2020/03/13/novel-coronavirus-covid-19-response/
https://nvhealthresponse.nv.gov/information-for/businesses-workforce/
https://nvhealthresponse.nv.gov/
https://www.nj.gov/labor/employer-services/business/covid.shtml
https://www.nj.gov/labor/employer-services/business/covid.shtml
https://www.nj.gov/labor/worker-protections/earnedsick/covid.shtml
https://www.nj.gov/labor/worker-protections/earnedsick/covid.shtml
https://faq.business.nj.gov/en/collections/2198378-information-for-nj-businesses-on-the-coronavirus-outbreak
https://paidfamilyleave.ny.gov/COVID19
https://health.ny.gov/diseases/communicable/coronavirus/

e Guidance on Essential Services
e New York State on Pause
e Protect yourself from COVID-19 and stop the spread of
germs: English, Spanish, Bengali, Chinese, Haitian, Korean, Russian

Department of Labor

¢ Unemployment Insurance (seven-day waiting period waived for
Unemployment Insurance benefits for people who are out of work due to
COVID-19 closures or quarantines)

e Worker Adjustment and Retraining Notification

Office of the Attorney General

Guidance on Coronavirus Resources and Warnings about Consumer Scams

North Carolina

Department of Health and Human Services

e Coronavirus Disease 2019 (COVID-19) Response in North Carolina

Department of Commerce and Employment Security

e COVID-19 Information

Ohio

Department of Health

e COVID-19 Resources

Office of Unemployment Insurance Operations

e Coronavirus and Unemployment Insurance Benefits

Oregon

Employment Department

e COVID-19 Related Business Layoffs, Closures, and Unemployment
Insurance Benefits
e COVID-19 Scenarios & Benefits Available



https://coronavirus.health.ny.gov/guidance-essential-services
https://coronavirus.health.ny.gov/home
https://health.ny.gov/publications/13067.pdf
https://health.ny.gov/publications/13067_es.pdf
https://health.ny.gov/publications/13067_be.pdf
https://health.ny.gov/publications/13067_ch.pdf
https://health.ny.gov/publications/13067_ha.pdf
https://health.ny.gov/publications/13067_ko.pdf
https://health.ny.gov/publications/13067_ru.pdf
https://labor.ny.gov/unemploymentassistance.shtm
https://www.labor.ny.gov/workforcenypartners/warn/warnportal.shtm
https://ag.ny.gov/coronavirus
https://www.ncdhhs.gov/divisions/public-health/coronavirus-disease-2019-covid-19-response-north-carolina
https://des.nc.gov/need-help/covid-19-information
https://coronavirus.ohio.gov/wps/portal/gov/covid-19/
http://jfs.ohio.gov/ouio/CoronavirusAndUI.stm
https://www.oregon.gov/employ/Pages/COVID-19.aspx
https://www.oregon.gov/employ/Pages/COVID-19.aspx
https://www.oregon.gov/employ/Documents/EDPUB190_0320.pdf

Governor’s Office

e Coronavirus/COVID-19 Information and Resources for Employers

Secretary of State

e Employer Alert: Guidance for Employers on Coronavirus

Pennsylvania

Department of Labor and Industry

e Information for Pennsylvania Employees Impacted by COVID-19

Rhode Island

Department of Labor and Training

COVID-19 Workplace Fact Sheet

South Carolina

Department of Health and Environmental Control

e Coronavirus Disease 2019
e Interim Guidance for Businesses and Employers
e Retail Food Service Establishments and COVID-19

Tennessee

Department of Labor & Workforce Development

e Information about Tennessee Unemployment Insurance benefits and
Coronavirus

Texas

Workforce Commission

e If Your Employment Has Been Affected by the Coronavirus (COVID-19)

Utah



https://www.oregon.gov/gov/Pages/coronavirus2020.aspx#forEmployers
https://content.govdelivery.com/accounts/ORSOS/bulletins/2811a3d
https://www.uc.pa.gov/Pages/covid19.aspx
http://www.dlt.state.ri.us/pdfs/COVID-19%20Workplace%20Fact%20Sheet.pdf
https://scdhec.gov/infectious-diseases/viruses/coronavirus-disease-2019-covid-19
https://www.scdhec.gov/sites/default/files/media/document/Interim-Guidance-for-Businesses-and-Employers-3.20.20.pdf
https://www.scdhec.gov/infectious-diseases/viruses/coronavirus-disease-2019-covid-19/retail-food-service-establishments-covid-19
https://www.tn.gov/workforce/general-resources/news/2020/3/11/information-about-tn-ui-benefits-and-coronavirus.html
https://www.tn.gov/workforce/general-resources/news/2020/3/11/information-about-tn-ui-benefits-and-coronavirus.html
https://twc.texas.gov/news/unemployment-news#ifYourEmploymentHasBeenAffectedByTheCoronavirusCovid1

Workforce Services

e COVID-19 and Unemployment Insurance: FAQs for Employers

Washington

Department of Health

e Workplace and Employer Resources & Recommendations

Employment Security Department (ESD)

e FAQs for Workers and Businesses
e COVID-19 Scenarios & Benefits Available

Office of the Governor

e Resource List for Washington State Businesses and Workers Impacted
by COVID-19 Coronavirus

Wisconsin

Department of Workforce Development

e Coronavirus Information for Public
e FAQOs about COVID-19 and Wisconsin Unemployment Benefits



https://jobs.utah.gov/covid19/uifaqemployers.pdf
https://www.doh.wa.gov/Coronavirus/Workplace
https://esd.wa.gov/newsroom/covid-19
https://esdorchardstorage.blob.core.windows.net/esdwa/Default/ESDWAGOV/newsroom/COVID-19/covid-19-scenarios-and-benefits.pdf
https://esd.wa.gov/newsroom/covid-19
https://esd.wa.gov/newsroom/covid-19
https://dwd.wisconsin.gov/covid19/public/
https://dwd.wisconsin.gov/covid19/public/ui.htm

